
CANCELLATION POLICIES 
Convention Registration Refund Policy 
All cancellations must be received in writing to the association. A full refund (less 
a $100 transaction fee per registrant) will be made if notification is received by 
June 1. A 50% refund (less the $100 transaction fee per registrant) will be made if 
notification is received by June 30. No refunds will be made after July 1. 

 
Greenbrier Refund Policy 
A deposit in the amount of $275 per room is required in advance when the 
reservation is booked. Deposits will be 
returned if cancellation is received by The Greenbrier at least 14 days prior to the 
confirmed arrival date. 

 
QUESTIONS? 
WVBankers Association 
3601 MacCorkle Ave. SE, Suite 100 
Charleston, WV 25304 
Allison Boyd, aboyd@wvbankers.org 
Tel: (304) 343-8838 - Fax (304) 343-9749 

Visit www.wvbankers.org/convention to register online 


